
Reimagining resident lifestyle, safety 
and support for build-to-rent properties
Your build-to-rent communities are designed for lifestyle. Constant helps you deliver on that 
promise, redefining what it means to live in a secure, supported community where privacy, safety, 
peace of mind and a sense of belonging are at the forefront.

Build-to-Rent Resident 
Support Services

Our Resident Support Officer (RSO) program blends traditional security and concierge services with lifestyle, operational and safety 

support for your staff and residents.  

Integrating seamlessly into your team and community, your RSO caters to your unique needs through:

•	 Best-practice incident response

•	 Supervising communal areas, managing gatherings and addressing noise complaints

•	 Safe de-escalation of potential conflicts

•	 Support and enforcement of resident code of conduct while maintaining a community 

approach

•	 Preventing unauthorised access and ensuring safe premises

•	 Detailed, compliant incident reports and escalation procedures

•	 Emergency preparedness, including alarm response, evacuations and emergency 

protocols

•	 Maintenance and safety checks, including oversight of building upkeep, fire safety and 

other critical checks

•	 Effective management of vendors and contractors

•	 Operational and administrative support as needed to keep your operations moving

SUPPORT, SAFETY AND SECURITY FOR YOUR STAFF AND RESIDENTS



MEET YOUR RESIDENT SUPPORT OFFICER

All backed by our extensive training program for RSOs, which 

ensures they have the industry insight and practical skills to 

meet today's needs and adapt to future challenges.

Raise the bar with unmatched safety 
and support for your long-term rental 
community.  

Contact Constant for a complimentary consultation and 
discover how we can bring a new level of support and safety 
to your community anywhere in Australia.

ACN 624 517 871    ABN 83 624 517 871     Suite 2.04, 87 Marsden St, Parramatta NSW 2150
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Contact us to learn more and book your free on-site 
consultation anywhere in Australia.

1300 725 241

Time for a new approach to resident safety?
Make it Constant.

constant.com.au

Fully licensed and trained: With specialised training in 

crucial areas, including mental health, incident response 

and sexual assault/sexual harassment training.

Vetted by you for cultural fit: Chosen specifically for 

your community to ensure alignment with your values and 

needs.

A trusted community member: Positioned within your 

community as a reliable support and go-to person for 

resident needs and concerns.

An extension of your team: Providing comprehensive 

safety, well-being and operational assistance as required 

by staff and residents.


